
June 28, 2019 

An Open Letter to USC Students:

All across our campuses this past year, I was reminded time and again of your incredible spirit and 
resilience.  As a graduate student, alumna, and trustee, I often saw members of our Trojan community 
rise to the occasion, but this week, as I prepare to conclude my tenure as interim president, I can 
honestly say: I have never been more proud of our student body. 

Our university has faced significant challenges, but we are headed in the right direction—and you 
are an important reason why.  I have appreciated your voice and your participation at every step.  
Students have played vital roles in our many ongoing initiatives to restore trust and accountability 
at USC, including the President’s Culture Commission, listening sessions in the search for a new 
president, and town halls to discuss campus health services.  Students also have shown their 
compassion and care for each other, while helping advance a new university-wide campaign to 
enhance wellness. 

USC already has made enormous strides in improving our culture.  We have reorganized and greatly 
strengthened USC Student Health.  We established the Office of Professionalism and Ethics as a 
center for complaint reporting, as well as ombuds offices on both campuses to give all members of 
our community a safe space to voice concerns.  We are charting our progress on a dedicated webpage 
at change.usc.edu. 

We also are redoubling our commitment to academic integrity.  USC is one of the world’s great 
universities.  Our entire community expects fairness and the highest ethical standards, and we are 
taking meaningful steps to ensure that our admissions process is fully safeguarded. 

To usher USC into this next chapter, we have an energetic and inspiring leader in our incoming 
president, Dr. Carol L. Folt.  She is a distinguished scholar, not to mention a proven administrator 
of great insight, tireless dedication, and personal warmth.  I hope that students will extend to her the 
same hearty Trojan welcome I enjoyed during my time in the president’s office.  

It was truly an honor to lead our university during a critical period of transition, and I wish each and 
every one of you the very best in your future academic and professional careers. 

Fight On!

Wanda M. Austin
President 

WANDA M. AUSTIN, PH.D.
Interim President

 

University of Southern California
Los Angeles, California 90089-0012  •  Tel: 213 740 2111  •  Fax: 213 821 1342


